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Abstract 
The purpose of this research is to analyze effectiveness of  zikir therapy model on reducing the 
stress of the former commercial sex workers at Panti Sosial Karya Wanita Andam Dewi 
Kabupaten Solok, West Sumatra. The method of this research used experiment with pretest and 
posttest design. The research subjects were ten persons that had bee one group. Data collection 
with using the stress level scale, interview, and observations. Data analysis used paired samples 
t test with paramatric statistic on SPPS for Windows versi 20.0. Based on the research finding, 
it was found that happened reducing the stress score values were 61.2 point. Therapy model was 
effective on reducing the stress of former sex commercial workers with p 0.000<0,05. This 
research model can be used by social workers, counselor and others for teaching the former sex 
commercial workers. 
Keywords: Zikir therapy model; former commercial sex workers; anxiety 
INTRODUCTION  
Commercial sex workers (CSW) are social phenomena that occur in society. 
Tjahjo and Ashadi (in Winaya, 2006: 3) define CSW as women who have sexual 
relations with many men outside of marriage, and these women get rewards 
from men who have sex with them. 
The work of CSWs is closely related to economic problems. So that the main 
purpose of PSK practice is material, so that the perpetrators are willing to 
surrender themselves to provide satisfaction for customers who use their 
services. The existence of commercial sex workers in the community at this time 
has become a phenomenon that causes anxiety, so it is called a public disease 
(concentrated). As stated by Senoadji (in Dirdjosisworo, 1977: 133) that 
prostitution is a disease of society. 
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 CSW is said to be concentrated because it is contrary to the values that exist 
in society. Siskarini (2007) states that the practice of prostitution is considered a 
form of deviation from moral values, morality, law, culture and religion. this is 
as explained in the following Word of God.  Meaning: "And do not approach 
adultery; Indeed adultery is a cruel act. and a bad way (QS. Al-Isra ': 32). The 
prohibition of adultery explained in the Word of God above gives legal 
consequences to the perpetrators. The punishment for adulterers was explained 
by Rosulullah, namely, "Allah has given a way out for them (adulterers), bored 
with a girl, sentenced one hundred times and exiled for one year, while a 
widower with a widow, sentenced one hundred times and stoned" (Narrated by 
Bukhari) ).  
The explanation of the hadith above shows that Islam really hates the 
practice of adultery, and moreover adultery as a profession. Statistics on the 
number of commercial sex workers in Indonesia, based on Baby's research results 
(in Tempo Magazine, July 22, 2012) reveal that the number of prostitutes is 
approximately 214 thousand people in various regions of Indonesia. 
Furthermore, survey data from the United Nations Development Program 
(UNDP), the AIDS Prevention Commission (KPAI) and the Social Service (in 
Infobank News Com, 2012) explain about the number of CSWs in Indonesia, 
which is around 193,000-272,000 people.  
The data above shows fantastic and very alarming figures, so the presence 
of CSWs in the community is very troubling. If traced many reasons that led to 
the emergence of CSWs, Lynda (2003: 3) promotes most women do not choose 
prostitution; rather, they are forced into this type of work because of drug 
addiction, poverty, or lack of education. Melissa (2006: 1) to expose research 
conducted in The Hague, Amsterdam, Berlin, Krakow, Warsaw, London and 
New York City. All women interviewed cited money as a reason for entering into 
the sex industry.  
The opinion above shows the main reason for the emergence of commercial 
sex workers is money. Triono (2008: 12) difficulties in certain situations affect a 
person's mental state in an effort to meet the needs of life, a factor in the number 
of women becoming a CSW. Anticipating the emergence of commercial sex 
workers, various actions have been carried out in various areas including 
sweeping at entertainment venues, hotels and other lodgings. Specifically in 
West Sumatra, the Regional Regulation has been born. For netted CSWs, 
coaching is done at the Women's Work Social Institution (PSKW). Various 
coaching has been carried out in PSKW, but in fact after leaving the coaching they 
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have returned to the old profession. There are many reasons that can be 
explained why after being trained by CSW (referred to as CSW as ex-CSW) 
returned to their profession, one of which was the weak mental development of 
former CSW.  
CSW programs are more focused on providing life skills that are trained by 
instructors in accordance with their area of expertise. As for the purpose of life 
skills, so that CSW can be independent when they return to society by possessing 
skills that can produce economically, but are weak mentally. Even though what 
is very basic and important for ex-sex workers is their spiritual mental 
development.  
Unstable mental conditions are characterized by psychological shock, 
including stress and weak spiritual values. Stress experienced by former CSWs 
needs to be dealt with seriously and continuously, so that former CSWs can live 
normally again after coaching. Clerg (1994: 54) explains that feelings of anxiety 
and stress will continue to affect individual functions, social, relations, and daily 
work. This means that anxiety and stress experienced by former CSWs must be 
alleviated.  
Mitigation of stress experienced by former CSWs is a priority for the 
development of further potential. Many therapies that can be done in dealing 
with stress experienced by former CSWs, one of them through remembrance 
therapy. The choice of remembrance therapy is a merging of scientific therapy 
with the power of remembrance that is in Islam. 
Many techniques can be used to reduce stress experienced by former CSWs, 
one of whom is through remembrance therapy. This research is limited only 
related to the effectiveness of the dhikr therapy model in reducing stress 
experienced by former CSW in PSKW Andam Dewi, Solok Regency, West 
Sumatra. Based on the limitation of the problem above, this research problem can 
be formulated, namely: "Is there an effective model of remembrance therapy in 
reducing stress experienced by ex-sex workers in PSKW Andam Dewi, Solok 
Regency, West Sumatra? The target of this research is a former CSW in PSKW 
Andam Dewi, Solok Regency, West Sumatra, who is experiencing stress. The 
expected objectives of this research are: to see the effectiveness of the dhikr 
therapy model in reducing stress experienced by former CSWs in PSKW Andam 
Dewi, Solok Regency, West Sumatra. 
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LITERATURE REVIEW  
Stress and Symptoms 
Stress is a low-scale mental shock that occurs in individuals. Selye (in 
Zimbardo & Gerrig, 1996) explains that stress is a common physiological reaction 
from the body to the pressures that affect it. Meanwhile, according to Pestonjee 
(1992) stress is an organism's condition that arises from interactions with its 
environment. The above opinion can be interpreted that stress is a physiological 
reaction that arises when interacting with the environment. Richard (2010) 
explains that stress is a process that evaluates an event as something that 
threatens, or endangers an individual. Meanwhile, according to Baum (in Joseph, 
2004) stress is a negative emotional experience that is accompanied by physical 
and psychological changes. The various opinions above mean that stress is a 
negative emotional experience in assessing an event or situation that threatens to 
cause changes in physical and psychological reactions. The stress aspect consists 
of physical and psychological aspects. Sarafino (1998) explains that there are two 
aspects of stress, namely (1) physical aspects, marked by a decrease in physical 
condition, so that individuals experience pain in their organs, and (2) 
psychological aspects, characterized by decreased memory, feeling sad and 
delaying work. 
The opinion above can be interpreted that there are two aspects of stress 
experienced by individuals, namely the physical and psychological aspects. Both 
aspects of stress mentioned above will be developed into instruments in 
measuring stress levels experienced by former CSW. 
Remembrance Therapy  
Remembrance therapy is a form of psychological service process provided 
to individuals through the concentration of thoughts and feelings to God by 
reciting His name repeatedly. Saleh (2010) states that remembrance means 
remembering Allah by remembering Allah we will feel His care and supervision 
so that we become calm. This means that dhikr is a container for peace.   
Sabiq (1981: 213) explains that remembrance is the work of the heart and 
verbally in the form of prayer beads or purifying Allah SWT, praising, praising 
Him, mentioning the qualities of greatness, majesty, beauty, and perfection that 
He has. Furthermore, Al-Ghazali (Pamungkas, 2014: 6) argues that dhikr is a 
memory that is in a person who states that Allah (swt) observes all his actions 
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and actions. Various opinions above can be concluded that remembrance is the 
work of the heart and verbally in purifying, praising and exalting the sentence of 
God so that individuals feel peace and tranquility in life. The meaning of 
remembrance in therapy is the process of processing the soul carried out by the 
therapist using remembrance as a strength in conducting the therapist. There are 
several therapeutic approaches that can be confessed by therapists including 
through group and individual formats. 
Specifically group format therapy according to Gibson and Mitchell (2011: 
293-298) there are five stages, namely: (1) the stage of group formation, (2) the 
stage of identifying the roles and objectives of the group, (3) the stage of 
productivity, (4) the stage of realization, and (5) termination stage. The five stages 
in group counseling can be broadly grouped into three major stages, namely the 
delivery phase, the activity phase and the termination stage, this is in line with 
opinion, Waack (2006: 11) which explains that the stages of group activity in 
therapy are the opening stages, the activity phase and the closing stage. 
Based on the above opinion it can be interpreted that there are three stages 
in group therapy namely: (1) opening, (2) the therapy process, and (3) 
termination. These three stages will be used as interventions in the remembrance 
therapy, especially in the form of group formats. In this regard, it can be 
concluded that group form of remembrance therapy is a process of mental 
processing carried out by a therapist using remembrance as a strength in 
conducting therapy to a group of people, through three stages, namely the stage 
of building relationships, the process of therapy and termination.  
Various psychological pressures that occur due to stress can be detected 
through changes in behavior. Stress will lead to various behaviors that are 
ineffective and wrong. Prabowo (2007) explains that what if stress is not resolved 
can display physical, emotional, intellectual and interpersonal symptoms. This 
means that stress experienced by individuals is in need of a good psychological 
servant. 
The relationship of remembrance therapy with stress 
Remembrance therapy has a positive effect in reducing stress experienced 
by individuals. Hanlon (2009) said that dhikr is beneficial to improve mood and 
reduce anxiety. This means that anxiety felt by individuals can be alleviated 
through remembrance therapy. 
Potter & Perry (2010) states that the relaxation that is obtained from doing 
dhikr before going to sleep makes individuals feel calm and comfortable when 
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going to sleep. Edelmen and Mandle (2010) explain that remembrance is a form 
of meditation which in practice focuses on sacred words that can provide a 
calming effect. The various opinions above can be interpreted that remembrance 
therapy has a close relationship in reducing stress experienced by individuals. 
This indicates that ex-PSK who experience stress can be given intervention 
through remembrance therapy 
Methodology 
Research Design 
This research uses experimental research, with the research design used is 
pretest & posttest group design. The selection of this research design is based 
on considerations that this research design is an appropriate research design 
to test the hypothesis because it can provide adequate control so that the 
independent variables can be appropriately assessed (Lodico, et al, 2010: 77).  
Research Variables 
The variables contained in this study include: remembrance therapy as the 
independent variable, and stress as the dependent variable. The independent 
variable is the variable that is observed and estimated to affect the dependent 
variable. The independent variable is remembrance therapy given to research 
subjects. What is meant by remembrance therapy in this study is the 
therapeutic process carried out through remembrance activities by counselors 
that are neutral towards clients who experience stress problems, while the 
form of therapy is done in group settings with stages, namely: (1) delivery 
stage, (2) stage activities, at this stage the client does the activity of 
remembrance, and (3) the stage of endings. Dependent variable is a variable 
that is influenced by independent variables, the dependent variable in this 
study is the problem of ex-PSK stress. 
Research Population and Samples 
The population of this research is the former CSWs in Andam Dewi Social 
Institution, Solok Regency, West Sumatra as many as 27 people. The process 
of determining the population to be sampled based on consideration of stress 
experienced by former CSW students. The process of selecting populations is 
carried out using the Psychological Symptoms Scale (SGP) instrument, which 
is arranged based on stress indicators. Based on the results of the SGP analysis 
filled out by former CSWs, those who experienced high levels of stress would 
be the study population. Based on a predetermined population, the 
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researchers then placed a sample of research based on random sampling to be 
conducted on ex-sex workers who experience stress at a high scale. The 
implementation is based on Figure 1 below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure: 1 Random Procedure for Experiment and Control Groups 
                          (Source: Johnson & Christensen, 2004: 268) 
Figure 1 above explains the procedure of determining the sample in 
accordance with the flow of the existing picture, namely: (1) determination of the 
study population, based on the results of the ex- CSW stress scale instrument that 
is in the high category, (2) determination of the sample based on the ex- CSW 
stress level that has been done selection based on the study population, and (3) 
then randomly assigned to determine the experimental group. The number of 
samples in this study were 10 ex-sex workers, with high stress levels. 
Results and Discussion 
This chapter outlines the results of research on the effectiveness of the dhikr 
therapy model in reducing stress experienced by former commercial sex workers 
(CSWs). The description of the results of the study will be explained in several 
sections, namely: (1) description of ex- CSW stress data, (2) description of 
remembrance therapy models, (3) description of post-test results of ex- CSW 
stress levels, (4) comparison of pretest and posttest stress data levels of ex-CSW , 
(5) testing the research hypothesis, and (4) developing research results. 
Target Population 
Eks PSK di PSKW 
Andam Dewi 
Randomly  
Selected Sample 
 
Kelompok Eksperimen 
N = 10 orang Eks PSK 
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Data Description 
Community residents in the Social Work for the Women's Work Center 
(PSKW) Adam Dewi Solok as many as 27 people. This number will increase at 
any time and can also be reduced. The reason for the increase in number is 
because of the sending of residents from various regions in the city district of 
West Sumatra for the same case reason that is involved in the action of 
commercial sex workers (CSWs). The reason for the number is reduced, because 
of the existence of residents who have developed a coaching in PSKW. Based on 
the results of the pretest carried out on community residents, related to the level 
of stress they experienced, the data is as contained in the following table. 
Table 1:  Pretest Level of Stress Level Results of Assisted Residents 
 
Nu Respondent Scores Category 
1 Afrillia 122 High 
3 Anis Fitriani 121 High 
4 Dea Ananda 125 High 
6 Elsa Afrina 123 High 
7 Ica Septia 130 High 
8 Juwita Fitri 121 High 
9 Marsisliza Mitra 77 Midle 
10 Maulidia Nuradina 124 High 
11 
Meri Ekananda 
Putri 
124 
High 
12 Nia Abdulina 114 Midle 
13 Niken 92 Midle 
Nu Respondent Scores Category 
14 Nurcahaya 121 High 
15 Putri Bulan Yola 122 High 
16 Putri Diana 125 High 
17 Ria Rezki 118 Midle 
18 Roslaini - - 
19 Selia Wati 112 High 
20 Sinta Marlia 124 High 
21 Siti Lestari 115 Midle 
22 Susi Ambarsari 123 High 
23 Tiaa Samaloisa 95 Midle 
24 Witriani 128 High 
25 Widya Ramantika 121 High 
Batusangkar International Conference IV, October 14-15, 2019 
 
Building Modern Islamic Civilization in 4.0 Industrial Revolution and 5.0 Society Era |   75  
26 Yosi Saputri 122 High 
27 Yuni Indriani 85 Midle 
 
From Table 1 above, it can be explained that there are 27 inmates who have 
taken part in the pre-test. The results of the pretest data analysis show that 
fostered citizens who have a low stress level score are 0, then fostered residents 
with moderate stress levels are 12 people, and fostered residents with high stress 
levels are 15 people. Which will be given remembrance therapy by researchers 
are 10 people who are inmates who have high stress levels. Sampling for the 
experimental group was carried out randomly. The random results that have 
been made, the data obtained as contained in the following table. 
 
Table 2: 
Pre-Test Result Data for Research Samples 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Table 2 in From the table above it can be explained that the samples used in 
this study were 10 ex-sex workers who had high stress levels. Based on 10 sampal 
people, with a score as low as 121 points in the high category, while the highest 
score of 130 points is in the high category. On average the score of 124 is in the 
high category. This can be interpreted that the respondents sampled in this study 
need to get a treadment to reduce the level of stress experienced by the former 
CSW. Based on Table 2 above about the posttest results of stress levels 
experienced by former CSWs, it can be explained that from the 10 respondents 
there were the lowest scores of 55 points with a low stress category and the 
NO Respondent Scores Categori 
1 Responsen 1 121 High 
2 Responsen 2 125 High 
3 Responsen 3 123 High 
4 Responsen 4 130 High 
5 Responsen 5 121 High 
6 Responsen 6 122 High 
7 Responsen 7 125 High 
8 Responsen 8 124 High 
9 Responsen 9 128 High 
10 Responsen 10 121 High 
Mean 124 High 
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highest score of 107 points with a moderate category. Respondents who have a 
stress level in the low category are 9 people and 1 respondent has a moderate 
stress level category. On average the score of respondents' posttest score was 62.8 
points with the stress level in the low category. This means that after getting 
responsive remembrance therapy has a stress level in the low category. 
 
Comparison of pretest and posttest stress levels of ex-sex workers 
Based on the results of the pretest and ponttest the stress level of ex-
CSWs that have been given, then it can be compared. The comparative data 
pretest and ponttest as contained in the following table. 
 
Table 4.3 
Comparison of Pretest and Posttest Data on Stress Levels of Ex-PSK 
 
Nu Respondents 
Pre-Test Data Data  of  Posttest Value 
deviation Value Category Value Category 
1 Respondent 1 121 High 60 Low 61 point 
2 Respondent 2 125 High 59 Low 66 point 
3 Respondent 3 123 High 60 Low 63 point 
4 Respondent 4 130 High 59 Low 71 point 
5 Respondent 5 121 High 54 Low 67 point 
6 Respondent 6 122 High 54 Low 68 point 
7 Respondent 7 125 High 55 Low 70 point 
8 Respondent 8 124 High 60 Low 64 point 
9 Respondent 9 128 High 60 Low 68 point 
10 Respondent 10 121 High 107 Midle 14 point 
Mean 124 High High  Low  61,2 point 
 
Based on Table 4.3, it is obtained a comparison of the average level of stress 
experienced by ex-PSK after getting treadment of remembrance therapy. There 
are ten responsive people who get a treadment with a comparison of stress levels 
that is, the first respondent, the pretest score of 121 points with a high stress level 
category, while the posttest score with a score of 60 points with a low category 
stress level, meaning that there is a difference in score of 61 points after getting 
remembrance therapy. The second respondent, with a 125-point pretest score 
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was in the high category stress level, while the posttest score was 59 points with 
a low stress level category, meaning that there was a difference in score of 66 
points after getting zikir.  
 Furthermore, the third respondent can explain the pretest value of 123 
points with a high stress level category, while the posttest score is 60 points with 
a low stress level category, meaning that there is a difference of 63 points after 
receiving remembrance therapy. The fourth respondent obtained a pretest value 
of 130 points with a high stress level category, while the posttest score was 59 
points with a low stress category, meaning that there was a difference of 71 points 
after getting the remembrance therapy. The fifth respondent, the pretest score of 
121 points with a high stress level category, while the posttest score was 54 points 
with a low stress level category, meaning that there was a difference of 67 points 
after receiving zikir therapy. The sixth respondent obtained a 121-point pretest 
score with a high category stress level, with a 54-point posttest score with a low 
category stress level, meaning that there was a difference of 67 points after 
receiving remembrance therapy. The seventh respondent, with a pretest value of 
122 points is in the high stress category, while the posttest score is 54 points in 
the low stress category, meaning there is a difference in the score of 68 points 
after getting remembrance therapy. 
The eighth respondent, the pretest value of 124 points can be settled in the 
high stress category, while the posttest score is 60 points in the low stress 
category, meaning that there is a difference of 64 points after receiving 
remembrance therapy. The ninth respondent, with a pretest value of 128 points, 
is in the category of high stress level, while the posttest score is 60 points with a 
low category stress level, meaning that there is a difference in the score of 68 
points after getting remembrance therapy. While the tenth respondent, obtaining 
a pretest score of 121 points is in the high category stress level, while the posttest 
score is 107 points with moderate stress category, meaning that there is a 
difference in score of 14 points after getting remembrance therapy.  
Based on the comparative data description of the pretest and posttest stress 
levels experienced by ex-sex workers, there was a decrease in the score of each 
respondent with an average score of 61.2 pawns. If viewed from ten respondents 
after getting treadment of remembrance therapy, there are nine responents 
experiencing a change from high stress category to low stress category. While one 
respondent experienced a change from high stress category, it changed to 
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moderate stress category. To be more clearly brought this is described the 
changes that occur in each respondent, as shown in the following figure. 
 
Picture 1: Comparison of Pretest and Posttest Levels of Stress Ex CSW 
 
 
 
Based on the picture above can mean the difference in the value of stress 
levels of each respondent after getting treadment of remembrance therapy. The 
difference in value occurs entirely between the first respondent and the tenth 
respondent. For more details the difference in the value of the stress level score 
of each respondent can be seen in the following figure. 
All women want to live comfortably and prosperously without 
psychological and economic disturbances. While the women of former sex 
workers or also called ex-prostitutes experience various psychological problems 
that must be resolved. Indonesia has a very worrying number of commercial sex 
workers. The Ministry of Social Affairs (Ministry of Social Affairs) stated that 
Indonesia is the country with the most localization in the world. In fact, a total of 
40 thousand commercial sex workers inhabit various localizations in Indonesia. 
Since 2013 until now, the government has closed 122 out of 168 brothels, which 
are spread across West Kalimantan, Gorontalo, West Sulawesi, East Nusa 
Tenggara, Maluku and North Maluku. 
(https://www.cnnindonesia.com/national/20180419112100-20-
291933/kemensos-40-ribu-psk-huni-lokalisasi-indonesia, accessed 5 September 
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2018). 
CSWs are also called prostitutes, prostitutes, waitresses, or other terms that also 
refer to commercial sex services. Various reasons for women to become CSWs, 
including economic factors and social factors. Based on interviews with 10 
fostered residents at Andam Dewi Orphanage, it was found that the reason they 
became CSWs was because they wanted to get a job. It turns out that labor 
suppliers cheat and turn them into sex workers. This is consistent with the 
opinion of Koentjoro (tt) stating that the main factor that drives someone to 
become a CSW is the high financial aspirations and cultural factors.  
There are those who consider prostitution as an evil necessity. This view is 
based on the assumption that the presence of prostitution can channel sexual 
desire to prevent rape. like a gutter that distributes rotten water from the city in 
order to protect the health of the citizens of the city. Negative views of prostitutes 
are often based on double standards, because in general their customers are not 
subjected to such stigma. It's clear that prostitutes are lower class who want to 
change caste through shortcuts (https://id.wikipedia.org/wiki/Polacation, 
accessed November 2, 2018).  
To restore the dignity of the former CSWs, coaching is done at social 
institutions, one of which is the Social Institution of Andam Dewi Solok Regency, 
which has a number of residents. It is hoped that later coaching will motivate ex-
CSWs to work on the right or halal path. The social rehabilitation program for 
prostitutes is intended so that WTS truly want to leave their profession and have 
the expertise and skills to get a replacement job if they later return to the 
community. As an effort 
Conclusion and Suggestions 
Based on the results of data analysis, it can be concluded the results of this 
study, namely (1) There is a difference in stress levels of ex- CSWs before getting 
zikir therapy with high stress category and after getting zikir therapy with low 
stress category, (2) There was a decrease in the value of stress scores of each 
respondent with an average score decrease of 61.2 points, and (3) The 
remembrance therapy model is effective in reducing stress experienced by former 
CSWs, with a p value of 0,000 <0.05.  
There are some suggestions: (1) To social institutions that foster ex-sex 
workers are advised to adopt the technique of remembrance therapy, in order to 
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reduce the anxiety level of ex-sex workers. The goal is that their lives are calmer 
and can be optimally active. (2) To the former PSK who get remembrance 
therapy, it should be continuously applied in everyday life, in order to increase 
the peace of mind. (3). The counselor or counseling practitioner should be able to 
utilize the technique of remembrance to reduce the anxiety level of the counselee. 
(4) To further researchers, it is advisable to examine the effectiveness of the 
technique of remembrance to reduce other negative emotions. 
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